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SERVICE INFORMATION

Business Hours: Monday - Wednesday 9:00 a.m. to 2:00 p.m.
Please Note, we are now closed Thursday and Friday!
Call for appointment for Thursday or Friday!

Shipping and Handling: UPS and Federal-Express delivery charge is billed
at our cost. Special packaging billed at cost.

Terms: C.O.D. unless an account has been previously established. Established
accounts are net the 10th of the month. Accounts more than 30 days past due will be
placed on a C.0O.D. basis.

Production time: $40.00 per man hour for jobs requiring special handling.
Overtime:

Weekdays: $50.00 per man hour (Must be pre-arranged)
Saturdays: $100.00 to open lab + $60.00 per man hour (4 hour minimum)
Sundays: $200.00 to open lab + $75.00 per man hour (6 hour minimum)

Copyrighted Materials: It is unlawful to reproduce copyrighted material without
owner authorization. It is the policy of Titan Professional Photo Lab, Inc. to decline to
reproduce material with a valid Federal Copyright unless it can be demonstrated that
the order is being placed by the holder of the Copyright or one authorized by the
owner, or that the use is a “fair use”, and Titan Professional Photo Lab, Inc. is held
harmless from liability, if that is not the case.

Limit of Liability: Submitting any film, print, slide, negative or artwork to this
firm constitutes an AGREEMENT by you that any damages or loss by our com-
pany, subsidiary, or agents, even though due to the negligence or other fault of
our company, subsidiary, or agents, will only entitle you to replacement with a
like amount of unexposed film and processing. Except for such replacement, the
acceptance by us of the film, print, slide or negative is without other warranty or
liability, and recovery for any incidental or consequential damages is excluded.

Price list effective May, 2023

All prices subject to change without notice.

SERVICE INFORMATION
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DIGITAL OUTPUT PRINTS, LUSTRE, GLOSSY PAPER

(from customer provided, or Titan created digital files)

*Additional print prices are for extras of each image file after the first print price.

Print Size Wallets* 4x6 5x7 8x10 8.5x11 | 11x14
First print 13.00/9 | 6.00 7.00 12.00 | 13.00 18.00
1-4 additional* 7.50 /9 5.00 5.60 8.10 8.75 12.50
5-10 additional* 5.60 /9 3.75 4.10 5.60 7.00 8.25
11-24 additional* | 5.30/9 3.15 3.75 5.00 5.30 7.00

Print Size 16x20 | 16x24 | 20x24 | 20x30 24x30 | 24x36
First print 27.00 | 32.00 40.00 | 50.00 60.00 | 70.00
1-4 additional* 18.75 22.50 27.50 33.75 46.00 48.75

5-10 additional* 12.75 15.00 18.75 22.50 28.00 33.75
11-24 additional* | 11,25 12.50 15.00 18.75 22.50 27.50

Print Size 30x40 36x48 36x54 40x60 | 44x66 44x84
First print 90.00 | 110.00 | 120.00 | 145.00 | 165.00 | 200.00
1-4 additional* 67.50 92.00 | 100.00 | 130.00 | 155.00 | 180.00

5-10 additional* 46.25 69.00 75.00 90.00 | 105.00 | 140.00
11-24 additional* | 37.50 52.50 59.00 73.00 87.50 | 115.00

*Additional print prices are for extras of each image file after the first print price.

Titan Digital Output Prints are photo quality prints made from the highest quality pigmented
inks, archival luster and glossy paper available. Photos are made on state of the art Epson
and Canon printers.

All Digital Output Prints are color and density corrected to produce the highest level
of print quality obtainable from your computer files.

When your schedule allows, we will show you test prints of your photos for your
approval. We cannot, however, guarantee exact matches to other photos or artworks.
We will use your reference prints as a guide when required.

If retouching, image compositing or other art-work is required, see page 8, Computer Art
Time.

Any original, slides, negatives, original art, etc. can be made into Digital Output prints,
See page 3 for more information on Scanning and Digital Capture Services,
or for more information, see page 9, Digital Print Output Guide.

*For Wallets from portrait files, we can add the name and date in the corner of the photo, and round
the corners at no additional charge.

Normal Service: Approx. 3-5 working days

DIGITAL OUTPUT PRINTS LUSTER, GLOSSY
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DIGITAL OUTPUT PRINTS, ARCHIVAL MATTE PAPER

(from customer provided, or Titan created digital files)
*Additional print prices are for extras of each image file after the first print price.

Print Size 8x10 8.5x11 11x14 16x20 | 16x24 20x24
First print 13.00 14.00 20.00 29.00 34.00 42.00
1-4 additional* 8.75 9.40 13.75 20.00 25.00 30.00
5-10 additional* 6.25 7.50 8.75 13.75 16.25 22.00

Print Size 20x30 24x30 24x36 30x40 36x48 36x54
First print 52.00 62.00 72.00 95.00 115.00 125.00

1-4 additional* 36.00 41.00 51.00 70.00 96.00 105.00
5-10 additional* | 25.00 30.00 36.00 50.00 72.50 80.00

Print Size 36x60 | 40x60 40x72 | 44x66 | 44x72 44x84

First print 130.00 | 150.00 | 155.00 | 170.00 | 180.00 | 200.00
1-4 additional* | 110.00 | 135.00 | 160.00 | 160.00 | 180.00 | 175.00
5-10 additional* | 90.00 90.00 | 125.00 | 110.00 | 125.00 | 140.00

*Additional print prices are for extras of each image file after the first print price.

Titan Digital Output Prints are photo quality prints made from the highest quality pigmented
inks, and archival matte paper, available. Photos are made on state of the art Epson and
Canon printers.

All Digital Output Prints are color and density corrected to produce the highest level
of print quality obtainable from your computer files.

When your schedule allows, we will show you test prints of your photos for your approval.
We cannot, however, guarantee exact matches to other photos or artworks. We will use
your reference prints as a guide when required.

If retouching, image compositing or other art-work is required, see page 8, Computer Art
Time.

Any original, slides, negatives, original art, etc. can be made into Digital Output prints,
See page 3 for more information on Scanning and Digital Capture Services,
or for more information, see page 9, Digital Print Output Guide.

Normal Service: Approx. 3-5 working days

DIGITAL OUTPUT PRINTS ARCHIVAL MATTE
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DIGITAL OUTPUT PRINTS, ARCHIVAL CANVAS

(from customer supplied or Titan created, digital files)

*Additional print prices are for extras of each image file after the first print price.

Print Size 8x10 | 85x11 | 11x14 | 16x20 | 16x24 | 20x24
First print 15.00 | 18.00 | 22.00 | 32.00 40.00 50.00
1-4 additional* | 10.50 | 12.50 16.00 | 27.50 30.00 37.50
5-10 additional*| 8.75 8.75 12.00 19.00 22.00 25.00
Print Size 20x30 | 24x30 | 24x36 | 30x40 | 36x48 | 36x54
First print 55.00 65.00 80.00 | 100.00 | 120.00 135.00
1-4 additional* 40.00 47.50 55.00 75.00 105.00 110.00
5-10 additional*| 27.50 | 37.50 | 44.00 | 50.00 | 75.00 90.00
Print Size 36x60 | 40x60 | 40x72 | 44x66 | 44x72 | 44x84
First print 140.00 | 160.00 | 165.00 | 175.00 | 190.00 | 220.00
1-4 additional* | 125.00 | 145.00 | 155.00 | 160.00 | 175.00 | 200.00
5-10 additional*| 93.50 | 105.00 | 110.00 | 125.00 | 135.00 | 150.00

*Additional print prices are for extras of each image file after the first print price.

Titan Digital Output Prints are photo quality prints made from the highest quality pigmented
inks, and canvas available. Photos are made on state of the art Epson and Canon printers.

Canvas on Stretcher bar: Add print length to print width x $1.00 for price for stretcher.
Example: A 20x24 would cost 20 + 24 x $1.00 = $44.00 for the stretcher.

Canvas Protective Coating: See Protective Laminates page 10.

Normal Service: Approx. 5-8 working days (after test print approval when required).

All Digital Output Archival Canvas Prints are color and density corrected to produce the
highest level of print quality obtainable from your computer files.

When your schedule allows, we will show you test prints of your photos for your approval.
We cannot, however, guarantee exact matches to other photos or artworks. We will use
your reference prints as a guide when required.

If retouching, image compositing or other art-work is required, see page 8, Computer Art
Time.

Any original, slides, negatives, original art, etc. can be made into Digital Output prints,

See page 3 for more information on Scanning and Digital Capture Services,
or for more information, see page 9, Digital Print Output Guide.

Normal Service: Approx. 3-5 working days

DIGITAL OUTPUT PRINTS ARCHIVAL CANVAS
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FINE ART GICLEE REPRODUCTION PRINTS

(from customer supplied or Titan created, digital files)

*Additional print prices are for extras of each image file after the first print price.

Print Size 8x10 8.5x11 11x14 16x20 16x24 20x24

First print 20.00 25.00 30.00 50.00 60.00 75.00
1-4 additional* | 12.50 15.00 18.75 31.00 37.50 43.50
5-10 additional*| 11.25 12.50 15.00 22.50 27.50 31.50

Print Size 20x30 24x30 24x36 30x40 36x48 36x54

First print 85.00 | 100.00 | 110.00 | 135.00 | 160.00 170.00
1-4 additional* 50.00 56.00 62.50 87.50 | 115.00 125.00
5-10 additional*| 37.50 43.50 50.00 62.50 80.00 100.00

Print Size 36x60 | 40x60 | 40x72 | 44x66 | 44x72 | 44x84

First print 185.00 | 200.00 | 225.00 | 230.00 | 235.00 | 255.00
1-4 additional* | 135.00 | 160.00 | 180.00 | 190.00 | 205.00 | 225.00
5-10 additional*| 110.00 | 120.00 | 140.00 | 150.00 | 160.00 | 175.00

The finest in Giclée art reproduction. We use the highest quality pigmented inks, archival art
paper, and canvas available. Photos are made on state of the art Epson and Canon printers.

Prices include up to 1” of white border for prints on art paper, and 2” border for canvas.
Surfaces Available: Canvas or Art Paper(Smooth Standard).

Canvas on Stretcher bar: Add print length to print width x $1.00 for price for stretcher.
Example: A 20x24 would cost 20 + 24 x $1.00 = $44.00 for the stretcher.

Canvas Protective Coating: See Protective Laminates page 10.

Normal Service: Approx. 5-8 working days (after test print approval when required).

Giclée Printing Procedures

1 - The first step in the Giclée process is the creation of the digital file. (See page 8 for
more details on Digital Capture pricing)

2 - With the digital file in hand, our computer artists optimize the image file by adjusting
the density, contrast, and saturation to create an overall pleasing image in preparation
for the print testing phase.

3 - The image file is then tested on one of our state of the art color printers. At this
stage, if the customer has suggestions for changes or enhancements, the image file is
adjusted. Additional computer time charges may apply when the corrections are
extensive.

4 - After customer approval, the final Giclée prints are printed on archival, acid free art
paper or premium grade archival canvas material.

Vs

FINE ART GICLEE PRINTS
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DIGITAL CAPTURES FROM ART AND PHOTOGRAPHS

(from art-work, photos, or 3 dimensional art)

Capture Final Print Size
Price Recommendation
20 mb 20.00 8x10
35mb 35.00 11x14
50 mb 45.00 16x20
80 mb 65.00 20x24
100 mb 90.00 24x36
125 mb 100.00 30x40
150 mb 125.00 36x48
150+MB $1.00/Meg over 36x48

Your art-work is carefully photographed directly into digital file format in preparation
for Fine-Art Giclée Reproduction Prints, Digital Output prints, or personal use.

Every detail of your art-work is preserved with our proven photographic techniques.
We can produce files to enhance or subdue the texture of your art-work. The choice is yours.

FRAMED OR LARGE ART PIECES SUBJECT TO ADDITIONAL SET-UP CHARGE.
Files to CD; add $10.00. Thumbnail on CD cover; add $5.00.
Normal Service: 48 hours

SCANS FROM FILM (NEGATIVES AND TRANSPARENCIES

. . 1-3 4-10 11-up

File size Scans Scans Scans
1-12 mb* 12.00 11.00 10.00
13-20 mb 20.00 18.50 16.00
21-35mb 25.00 23.50 21.00
36-50 mb 30.00 28.00 26.00
51-65 mb 35.00 33.00 31.00
66-80 mb 50.00 46.00 43.00
81-100 mb 65.00 60.00 56.00
101-150 mb 80.00 75.00 72.00
151-200 mb 100.00 95.00 90.00
201-500 mb 125.00 120.00 115.00
Over-500mb 150.00 140.00 130.00

* FROM 35MM FILM SIZES ONLY, ALL OTHER FILM SIZES START AT $20.00

Our High Resolution Scanner scans negatives and transparencies up to 8x10,
without messy oil or glass, resulting in clean, high quality scans.

Files to CD; add $10.00. Thumbnail on CD cover; add $5.00.
Normal Service: 48 hours.

DIGITAL CAPTURES, SCANNING
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FILE SIZES and RESOLUTION

To simplify the task of calculating correct file size and scan resolution for your
project, we have created the charts below. They are based on our experience, and
should suffice for most applications. If you have specialized needs beyond the scope
of these charts, or any file preparation questions, please call us for assistance.
(248) 689-3040

FILE SIZES: For Direct Output to Titan Digital Output Prints.

Final Photo Size RGB
8x10 20-25mb
8.5x11 25-35mb
11x14 40-50mb
16x20 60-80mb
20x24 85-90mb
24x36 100-120mb
30x40 105-140mb
36x48 140-160mb
44x56 160+mb

COMPUTER RETOUCHING TIME

$60.00 per hour (No minimum charge)

Whether your project involves image composition, minor retouching or major overhaul,
our computer artists can give your work the finished professional look you are striving for.

Charges and service time for Computer Art Time are based on the complexity of your job.
Files can be uploaded to us via our OnLineFileFolder. Call for instructions.
E-mail: titanphoto @att.net

FLASH DRIVE STORAGE 16GB

Amount of data written

UP 10 TOGB........ueieieiiinicneicnnnicsnnissatessansssnsesssssssssssssssssssssssssssssssasesses 15.00

Up to 16GB of digital data can be written to a storage drive. This may include
scans, files from digital jobs, or any other files that you need to archive.

Normal Service: 24 hours

FILE SIZES & RESOLUTION
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DIGITAL PRINT OUTPUT GUIDE

Preparing your files for digital output: Below is a list of our recommendations.
» Good file preparation is necessary for quality output prints from digital files.
Unless you are a PhotoShop wizard with a deep knowledge of digital camera
techniques, the best thing you can do with your digital files is to leave them

alone and let us optimize them for you. We will produce the best quality image
obtainable from your file.

Simple Tips:

* Take pictures with the highest resolution digital camera you can afford,

and always shoot at the highest resolution setting available.

* It isn’t necessary to re-size your files to 300ppi in PhotoShop. If you have
already made changes to your files, don’t worry about it, we’ll make the best pos-

sible prints from the files you have.

More advanced Tips:

* If you are a PhotoShop person and you wish to attain the highest quality
images you can from your digital camera, shoot in Camera Raw.

« If color and density is critical, make an inkjet print of your own to your
specifications, and give it to us as a reference. Otherwise, we can supply you
with test prints of your file at no additional charge.

Common Mistake:

* A common mistake is to shoot your pictures in jpeg format and adjust the image too
much. Jpeg is a compressed file format. Every change you make to your file can affect
your final image quality. For best results, give us the original Jpeg file that you shot.

Scanned Images:

* A lot of the above mentioned information also applies to scanned images.

When you do your own scanning, try to work in 16bit whenever possible,

and remember, it's not necessary to re-size your file. Scan for a file size of at least
200-300ppi at final print size.

We’'re here to help:

« If all of this information is too much to grasp, call us and we will gladly
help you through the process. Creating quality output photographs requires
knowledge and attention to many details. (248) 689-3040

DIGITAL PRINT GUIDE
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MOUNTING & FINISHING

Flush Mount 8x10 11x14 16x20 20x24 20x30 24x30 30x40 48x48 48x72 48x96
Area in Feet? 55ft2 1.07ft2 2.22ft2 3.33ft2 4.16ft2 5.00ft> 8.33ft> 16ft> 24ft2  32ft?
Substrates
Art Board 14.00| 15.00 [ 17.00 | 20.00 {30.00 [40.00 | 45.00| N/A | N/A | N/A
FoamCore 1/4" | 14,00 15.00 [20.00 | 24.00 |32.00 [38.00 | 45.00| 60.00| 90.00 |100.00
Gatorfoam 3/16" | 23.00 | 25.00 | 33.00 |40.00 {48.00 |64.00 | 75.00(105.00(120.00 | 150.00
Gatorfoam 1/2" | 25,00 | 28.00 |40.00 |48.00 |56.00 |70.00 | 90.00(115.00(150.00 |200.00
Gatorfoam 3/4" |30.00 | 32.00 [45.00 |50.00 |62.00 |75.00 | 95.00(125.00190.00 (210.00
Gatorfoam 1" 35,00 | 38.00 |50.00 [52.00 {70.00 |78.00 100.00(130.00210.00 |230.00
Sintra 1/8" 30.00{35.00|38.00 {45.00 [55.00 (66.00 | 86.00(115.001180.00 |220.00
Sintra 1/4" 34.00 | 38.00 |42.00 |50.00 {60.00 |75.00 | 93.00(120.00200.00 |230.00
Dibond 30.00 | 35.00 [42.00 |50.00 |60.00 |75.00 | 96.00(130.00210.00 |250.00
Dibond Metallic | 30.00 | 35.00 |45.00 |55.00 {65.00 |85.00 100.00(175.00225.00 | 275.00
Block Hangers |10.00|10.00 [15.00 | 15.00 20.00 {20.00 | 25.00| 25.00| 25.00 | 25.00
Float Mounts 7.00| 7.00| 7.00| 7.00 (10.00 |15.00 | 15.00| 20.00| 20.00| 25.00
Protective Overlaminates/Coatings/Canvas Satin Spray
Lustre 6.00 | 7.00 | 9.00 [11.00 | 13.00 [ 15.00 [24.00 | 32.00| 45.00| 60.00
Glossy/Matte 9.00 |10.00 [12.00 |16.00 | 18.00 |20.00 [30.00 | 38.00| 63.00| 75.00

Normal Service: 24 hours for
Originals produced by Titan Photo:

Normal Service: 48 hours for
Originals not produced by Titan Photo:

Titan Professional Photo Lab cannot be responsible for damage to any
original not produced by Titan Professional Photo Lab.
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Titan

Professional Photo Lab, Inc.

1950 Birchwood
Troy, Michigan 48083
(248) 689-3040 * email: titanphoto@gmail.com
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